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ABSTRACT 

 
 

This study aims to determine the effect of the tax collection and disbursement of arrears of tax 
on the increase in taxpayer compliance Tax Office Primary Sawahan Surabaya. Model analysis 
of the data used in this study is to examine the descriptive statistical analysis and provides an 
overview of how the influence of a letter of reprimand and a letter forced to liquefaction tax 
arrears and an increase taxpayer compliance in 2010-2012 at the Tax Office Primary Sawahan 
Surabaya. Based on the results of data analysis using SPSS 16 shows the partial results of 
hypothesis testing (t-test) or simultaneously (F - test) to prove that the tax collection with a 
letter of reprimand and a letter has forced, a significant effect on the disbursement of tax arrears 
with the coefficient of determination shows 46.6%. 
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INTRODUCTION 
The dominance of taxes as a source of revenue is a very natural thing, this source of 

revenue has an unlimited period of time, especially with the increasing population each year. 
Taxes have a very large role and are increasingly relied on for the benefit of development and 
government spending. 

The tax function as a budgeter as a source of funds intended for financing government 
expenditures such as the inclusion of taxes in the APBN as domestic revenue. One of the 
domestic revenues that is the main source of funds and has great potential in financing national 
development comes from the taxation sector. The government's plan formulated in the 2013 
Draft State Budget (RAPBN) that has been formulated will increase state revenues from the tax 
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sector from 60% to almost 70%. In the 2007-2013 State Budget Basic Data, the Ministry of 
Finance of the Republic of Indonesia in 2013 plans for state revenues from the tax sector to be 
around Rp. 1.193,000,000,000,- of the total planned state revenue of Rp. 1,529,700,000,000., - 
or about 77.99% and overall state revenue (www.anggaran.depkeu. go.id. accessed 30 
September 2013). Seeing this, the tax is a very vital sector in the context of the success of 
development. Therefore, the role of the community in fulfilling tax obligations needs to be 
increased by encouraging awareness, understanding and appreciation that taxes are the main 
source of state financing and national development. 

Tax revenues have increased significantly both nominally and as a percentage of all 
state revenues. This is very rational because the ratio between the number of taxpayers and the 
number of residents and the number of businesses is still very small, and besides that, in the 
coming year, taxes are projected as one of the main pillars of state revenue independently 
(Soeprapto, Kedaulatan Rakyat, 4 August 2001: 8) in (Fery Dwi Prasetyo, 2006), thereby 
reducing dependence on foreign loans. 

In an effort to increase revenue in the tax sector, the government through the Directorate 
General of Taxation continues to innovate to optimize revenue through issued policies. One of 
the steps taken by the Directorate General of Taxation was to reform the field of taxation (tax 
reform), where in the 1983 tax reform, the tax collection system had undergone quite significant 
changes, namely the change from the official assessment system to a self-assessment system. 

In a self-assessment system, taxpayers are entrusted with calculating, calculating, 
depositing and reporting their own tax obligations, so that through this tax administration 
system it is hoped that it can be carried out neatly, under control, simply and easily understood 
by the public. This system places full trust in taxpayers to carry out their tax obligations. The 
self-assessment system also requires taxpayers to be ready to face compliance testing on 
reported taxes, namely to be ready to face audits by tax officials. This certainly places a greater 
responsibility on the Taxpayer to carry out this trust as well as possible. 

To achieve the tax target, it is necessary to continuously grow the awareness and 
compliance of taxpayers to fulfill their obligations in accordance with applicable regulations. 
Taxpayer awareness and compliance is an important factor to increase tax revenue. 

The main objective of carrying out a tax audit is to foster taxpayer compliance behavior 
in fulfilling their tax obligations, namely by enforcing the law as has become a general agenda 
in taxation such as starting to hold audits so that tax payments are in accordance with the 
revenue plan. This process has an important impact because discrepancies in the payment of 
tax obligations by taxpayers can lead to tax arrears. This will then be handled by carrying out 
active billing, namely by issuing warning letters and coercive letters to taxpayers who do not 
fulfill their tax obligations. Thus, in the future, taxpayer awareness and compliance is expected 
to increase so that tax revenue becomes optimal and can be used for state needs. 
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Therefore, the government continues to provide understanding to the public about the 
importance of awareness and understanding of taxes for the continuity of national development 
and state financing. 

If the public understands the benefits and functions of taxes, then of course the public 
is aware of taxes (tax counciouness) and will no longer be found by taxpayers who do not carry 
out their tax obligations. However, in reality, there are quite a lot of people who deliberately 
commit fraud and neglect their obligations in carrying out the payment of taxes that have been 
determined, causing tax arrears to arise. 

Tax collection as regulated in article 1 number 9 of Law no. 19 of 1997 as amended by 
Law no. 19 of 2000, Tax collection is a series of actions so that the taxpayer pays off the tax 
debt and tax collection costs by reprimanding or warning, carrying out instant and simultaneous 
billing, notifying coercive letters, proposing prevention, carrying out confiscations, carrying 
out hostage-taking, selling goods confiscated by Ida Zuraida ( 2011:37). It is hoped that this tax 
collection law can provide legal certainty and justice and can encourage increased public 
awareness and compliance in fulfilling their tax obligations in order to reduce tax arrears that 
occur. Thus it is hoped that state revenue from the tax sector can be more optimal. 

The government through the Directorate General of Taxes seeks to optimize tax revenue 
by having a Tax Service Office (KPP) in each region to provide convenience to taxpayers in 
reporting their tax payments as well as consulting and outreach services regarding taxation. The 
Surabaya Sawahan Tax Service Office (KPP) is one of the Tax Service Offices in Surabaya. 
The Surabaya Sawahan Tax Service Office (KPP) has a fairly large revenue target of Rp. 
1,056,000,000,000 when compared to the 2014 state revenue plan (RAPBN), this target has a 
large contribution, which makes researchers interested in conducting research whether the 
applicable regulations have a significant influence to support optimal revenue, 

Companies that have competence in the fileds of marketing, manufacturing and 
innovation can make its as a sourch to achieve competitive advantage (Daengs GS, et al. 
2020:1419 ). 

To find out the results of the data, the technique of data analysis is also use to test to the 
hypotheses put forward by the researchers, because the analysis of the data collected to 
determine of the effect of the independent variables on the related variables is use multiple 
linear statistical tests. (Enny Istanti, et al, 2020:113). 

The research design is a plan to determine the resources and data that will be used to be 
processed in order to answer the research question. (Asep Iwa Soemantri, 2020:5). 

Time management skills can facilitate the implementation of the work and plans 
outlined. (Rina Dewi, et al. 2020:14) 
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Standard of the company demands regarding the results or output produced are intended 
to develop the company. (Istanti, Enny, 2021:560). 

When collecting data sources, researchers collect data sources in the form of raw data. 
The survey method is a primary data collection method using written questions (Kumala Dewi, 
Indri et all, 2022: 29). 

Data analysis in the study was carried out through descriptive analysis method, which 
is defined as an attempt to collect and compile data, then an analysis of the data is carried out, 
while the data collected is in the form of words. (Kasih Prihantoro, Budi Pramono et all, 2021: 
198). 

 
RESEARCH METHODS 

The population of this research is corporate taxpayers who have tax arrears and pay PPh 
25 taxes registered at the Tax Service Office (KPP) Pratama Surabaya Sawahan. The data used 
in this study is secondary data obtained directly from KPP Pratama Surabaya Sawahan in 2010, 
2011 and 2012 in the form of: 
1. Number of letters of reprimand and letters of compulsion issued from 2010-2012. 
2. Tax Arrears Disbursement receipt data from 2010-2012 
3. Realization data of corporate tax returns (SPT) from 2010-2012. 
4. Data on the realization of the number of effective corporate taxpayers that have been 

classified into two, namely corporate taxpayers who are on time and not on time in reporting 
SPT. 

 
In addition to the primary data, the researcher also conducted interviews with relevant 

tax officials to support the research results. 
 
Variables and Measurements 

The variables studied are the amount of disbursement of tax arrears (Y1) and the 
percentage of taxpayers who report on time SPT (Y2) which is influenced by the issuance of 
warning letters (X1) and forced letters (X2) measured based on: 
Y1 = a + b1X1 + b2X2 + e and Y2 = a + b1X1 + b2X2+ e 
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RESULTS AND DISCUSSION 

From the data collected and the classical assumption test has been carried out, the results 
show that the multiple linear regression model used is suitable or suitable to determine the effect 
of the variable letter of reprimand (X1) and forced letter (X2) on the disbursement of tax arrears 
(Y1j). and the level of taxpayer compliance (Y2). 

After being tested simultaneously, the researcher wants to see the effect of each 
independent variable by doing a partial test and the results obtained are that the variable of the 
letter of reprimand partially has a significant effect on the variable of disbursement of tax 
arrears, this can be proven from the significant value generated, which is 0.002 less than 0.05, 
While the variable of forced letters partially has no significant effect on the variable of 
disbursement of tax arrears, this can be proven from the significant value produced, which is 
0.638 more than 0.05. 

The second test is to test the effect of the variable warning letters (Xi) and forced letters 
(X2) on the level of taxpayer compliance (Y2). The results based on the results of the f test are 
the variables of reprimand letters and coercive letters simultaneously have a significant effect 
on the level of taxpayer compliance and the magnitude of the variable influence of the warning 
letters and forced letters on the variable of the level of taxpayer compliance is 37.4%, while the 
remaining 62.6% is explained by the variable other than models. 

While partially warning letters and forced letters have no significant effect on the level 
of taxpayer compliance, this can be proven and the significant value produced is 0.175 more 
than 0.05 for the variable warning letter and 0.110 more than 0.05 for the forced letter variable. 

In the statistical test results that have been explained, it has been stated that letters of 
reprimand and letters of compulsion only have an effect on the level of taxpayer compliance by 
37.4% and partially have no effect on increasing taxpayer compliance, this is caused by several 
factors including: 
1. Lack of awareness from taxpayers of the importance of paying taxes, taxpayers often feel 

that the sanctions set are not severe and have proven to have no deterrent effect on non-
compliant taxpayers. 

2. Characteristics of taxpayers KPP Sawahan on average have a business partner, CV and PT. 
The number of taxpayers who have changed their domicile of business, and did not 
notify the KPP. The impact that occurs is that when billing the taxpayer concerned is not 
domiciled at the place registered in the taxpayer data, this makes it difficult for the KPP, 
especially the billing section, to carry out the billing process. 

3. There are also many businesses that are no longer active but do not report. 
4. There are two functions in the Supervision and Monitoring Section Consultation 

orcommonly known as Waskon Section. the existence of a consulting function as a form of 
service to taxpayers has an impact on reducing the supervisory function both for registered 
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taxpayers and unregistered taxpayers who are procedurally obliged to become taxpayers 
and pay taxes on their business. 

5. Lack of resources in the Supervision and Consultation Section (Waskon) when compared 
to the number of taxpayers and the size of the area that must be supervised. 

6. The applicable sanctions are not able to create a deterrent effect on taxpayers, the fines 
imposed if they do not comply are not proportional to the taxes borne by the taxpayers, this 
makes taxpayers ignore these sanctions and prefer to pay fines rather than pay off their tax 
burden. 

 
CONCLUSION 
1. Warning letters and forced letters simultaneously have a significant effect on the 

disbursement of tax arrears, and the magnitude of the effect of the variable warning letters 
and forced letters on the variable of disbursement of tax arrears is 46.6%. While partially, 
only the variable of reprimand has a significant significant effect on the variable of 
disbursement of tax arrears, and the variable of forced letters partially has no significant 
effect on the variable of disbursement of tax arrears. 

2. Letters of reprimand and coercion simultaneously have a significant effect on the level of 
taxpayer compliance and the magnitude of the variable influence of the warning letter and 
forced letter on the variable of the taxpayer compliance level is 37.4%. While partially, 
letters of reprimand and coercive letters do not have a significant effect on the level of 
taxpayer compliance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
International Journal of Economics and Management Research Vol. 1 No.1 April 2022, Page 101-108 
 
REFERENCES 
Andi Marduati. 2012. The Effect of Tax Collection with Forced Letters and Reprimand Letters 

on the Disbursement of Tax Arrears at the West Makassar Pratama Tax Service Office. 
Thesis. Makasar : Faculty of Economics and Business, Hasanudin University. 

Banu Witono. 2008. Effect of Tax Knowledge on Taxpayer Compliance. Journal of Accounting 
and Finance. No. 2. Vol 7. September. 

Daengs, GSA, Istanti, E., Negoro, RMBK, & Sanusi, R. (2020). The Aftermath of Management 
Action on Competitive Advantage Through Process Attributes at Food and Beverage 
Industries Export Import in Perak Harbor of Surabaya. International Journal Of 
Criminology and Sociology, 9, 1418–1425. 

Basic data of APBN 2013. http:, 3wvw.amaran.depkeu.uo.id. Retrieved 30 March 2013 
Finance department of the Republic of Indonesia. 2000. Decree of the Minister of Finance of 

the Republic of Indonesia Number 24 PMK.03 2008 concerning Procedures for 
Implementation and Billing by Forced Letters and Implementation of Instant and 
Simultaneous Billing as last amended by Regulation of the Minister of Finance of the 
Republic of Indonesia Number: 86 PMK.02.2010. 

Finance department of the Republic of Indonesia. 2007. Decree of the Minister of Finance of 
the Republic of Indonesia Number 554 KM K. 04 2000 concerning Limits and 
Procedures for Imposing Value Added Tax on Self-Building Activities Done Not in 
Business Activities or Employment by Individuals or Entities The Results Are Used 
Alone Or Used by Other Parties. 

Derllina Satria Tunas. 2013. The Effectiveness of Collection of Tax Arrears Using a Forced 
Letter at the Manado Pratama Tax Service Office. Friday EMBA. No. 4. Vol 1. 
December. 

Dian, Citra Aruna, Tresno Eka Jaya, et al. 2011. The Influences of Tax Addiction in Admission 
Letter and Enforcement Letter On Tax Delay of Payment Flow: Case Study in Tax 
Office Directorate General of Taxation West Jakarta Territory. International Conference 
on Humanities and Social Sciences. April. 

Enny Istanti1), Bramastyo Kusumo2), IN (2020). IMPLEMENTATION OF PRICE, 
QUALITY OF SERVICE AND REPEAT PURCHASE ON THE SALES OF 
AFIFATHIN GAMIS PRODUCTS. Economics 45, 8(1), 1–10. 

Ida Zuraida, LY Hari Advianto. 2011. Tax Collection. Bogor Ghalia Indonesia. 
Istanti, E. (2019). The Influence of Price, Promotion and Products on Purchase Decisions at 

Burger King Restaurants in Surabaya Plaza Surabaya. Economics'45, 7(1), 16–22. 
https://doi.org/.1037//0033-2909.I26.1.78 

Istanti, Enny, et al. 2021. The Effect of Job Stress and Financial Compensation Toward OCB 
And Employee Performance. Mahardika Media Journal Vol. 19 No. 3,Pg. 560-569. 



 
 
 
International Journal of Economics and Management Research Vol. 1 No.1 April 2022, Page 101-108 
 
Iwa Soemantri, Asep et al. 2020. Entrepreneurship Orientation Strategy, Market Orientation 

And Its Effect On Business Performance In MSMEs. Journal of EKSPEKTRA Unitomo 
Vol. IV No. 1, p. 1-10. 

Imam Gozali. 2011. Application of Multivariate Analysis with the IBM SPSS 19 Program. 5th 
Edition. Semarang: Diponegoro University 

Kumala Dewi, Indri et al, 2022 Improving MSME Performance Through Financial 
Management, Journal of Accounting Economics, UNTAG Surabaya, Hal ; 23- 36 

Mardiasmo 2013. Taxation Revised Edition. Yogyakarta : Andi 
Prihantoro, Kasih, Pramono, Budi et all. 2021. Tourism Village Government Program, 

Caractized By State Defense As The Economic Foundation Of National Defense, 
International Journal of Research and Innovation in Social Science (IJRISS), Vol. V, 
Issue V, Page 197-2001. 

Republic of Indonesia. 2000. Law Number 19 of 1997 concerning Collection of Taxes by Letter 
of Force As last amended by Law Number 19 of 2000. 

Republic of Indonesia. 2007. Law Number 6 of 1983 concerning General Provisions and Tax 
Procedures (KUP) As last amended by Law Number 28 of 2000. 

Rina Dewi, et al. 2020. Internal Factor Effects In Forming The Success Of Small Businesses. 
UNITOMO SINERGI Journal, Vol. 10 No. 1, p. 13-21. 

Official Site. 2013. Taxation: Theory and . Case Issue 7. Jakarta : Salemba Empat 
Uma Sekaran. 2011. Research Methods For Business. Book 1. Edition 4. South Jakarta 

Salemba Empat. 


