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Abstract. The mangrove tourism area in Pasuruan has become an important economic potential through the
existence of Micro, Small and Medium Enterprises MSMEs. This phenomenon shows that MSMEs have a strategic
role in building the local economy, especially in the tourism sector. MSMEs in the Pasuruan mangrove tourism
area may face unique challenges related to entrepreneurial soft skills that can affect their business sustainability.
This issue involves local factors such as culture, markets, and local government policies. Ideally, MSMEs in the
Pasuruan mangrove tourism area need to understand and develop entrepreneurial soft skills to maintain and
improve the sustainability of their business. This research aims to provide deeper insight and understanding
regarding the role of entrepreneurial soft skills in supporting MSME business sustainability. Although there are
several studies related to entrepreneurship and business sustainability, there is still a research gap, especially in
the context of MSMEs in the Pasuruan mangrove tourism area. The novelty of this research lies in its focus on
entrepreneurial soft skills in the context of MSME business in the Pasuruan mangrove tourism area, which has
not been studied in depth before. The sustainability of MSME business has a positive impact on local economic
growth and regional development. Therefore, a better understanding of the role of entrepreneurial soft skills is
very urgent to improve the competitiveness and sustainability of MSMEs in the Pasuruan mangrove tourism area.
The main objective of this study is to analyze the role of entrepreneurial soft skills in improving MSME business
sustainability in the Pasuruan mangrove tourism area, by exploring its positive impact on economic and social
aspects. This research use desciptive qualitative approach. The research subjects involved MSMEs. Data
collection was carried out through observation, interviews and documentation. Data analysis involves data
reduction, display, and inference, with triangulation used to ensure validity.The results of research, observations,
and interviews show that in this study, MSME actors in the Pasuruan Mangrove Tourism Area showed creativity,
adaptability, and good communication skills. They also have quick collaboration and problem-solving skills. The
success of MSME businesses is reflected in their resilience to environmental changes and market dynamics. Close
partnerships with local communities also make a positive contribution. Their business strategy involves product
diversification, technology utilization, and external cooperation, while maintaining environmental sustainability.
Recommendations involve soft skills training and support on product innovation to improve competitiveness and
business sustainability.
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INTRODUCTION

In recent years, the mangrove tourism area in Pasuruan has reached its peak as a very
vital economic potential, especially through significant contributions from Micro, Small and
Medium Enterprises (MSMEs). This phenomenon not only reflects the rapid growth of the
tourism sector, but also confirms the strategic role played by MSMEs in carving out the local
economic landscape. With its natural beauty and diversity of mangrove ecosystems being the
main attraction, Pasuruan mangrove tourism area has become an investment magnet for MSME
players. Their existence not only creates jobs, but also contributes significantly to the economy
through the wide range of products and services offered to local and international
tourists(Garcia Henche, 2018; Labanauskaité et al., 2020; Tomljenovi¢ &; Dukié, 2018).
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In this case, MSMEs are not just local business people, but the main pillar in local
economic development(Ali et al., 2019; Hermawati, 2020; Ratnasari et al., 2020). They not
only create unique tourist experiences, but also play an important role in promoting
sustainability and environmental preservation in mangrove areas. The success of these MSMEs
is not only seen from the aspect of income and profit alone, but also from its positive impact
on the social and economic development of the surrounding community. However, behind the
glitter of success, there are dynamics and challenges faced by MSME actors. Increasing
competition, changing market trends, and various operational obstacles are part of the reality
they face(Afthanorhan et al., 2018; Heydari Chianeh et al., 2018; Rashid, 2018). Therefore, the
strategic role of MSMEs in building the local economy needs to be strengthened through a
deeper understanding and development of entrepreneurial aspects. In this context, research on
entrepreneurial soft skills in the middle of Pasuruan mangrove tourism area becomes very
relevant. The introduction and development of these soft skills is expected to increase the
competitiveness of MSMEs, overcome business challenges, and in turn, make a greater positive
contribution to the sustainability of the local economy.

When we look at the current global economic panorama, the challenges faced raise the
urgent need to improve entrepreneurial soft skills as a critical element in advancing business
competitiveness. In the midst of global economic turmoil, the development of entrepreneurial
soft skills is not only complementary, but also a core element that supports overall economic
sustainability(Oumlil & Juiz, 2018; Wang et al., 2019; Wantara &; Tambrin, 2019). Evolving
economic challenges, such as rapid changes in technology, unpredictable global market
dynamics, and geopolitical uncertainty, further emphasize the need for sustainability in
business strategies. In this case, the development of entrepreneurial soft skills is an important
foundation to answer these challenges. Adaptability, creativity, leadership, and mental
toughness are all integral aspects of entrepreneurial soft skills that can help businesses deal
with the changing global economic environment(Lynch et al., 2021; Machali et al., 2021; Yanto
etal., 2022).

More than just a response to economic challenges, the integration of entrepreneurial
soft skills is an imperative in supporting global competition. In an era of globalization, where
markets are becoming increasingly connected and impactful simultaneously, MSMEs need
more than just quality products or services. They must be able to innovate, communicate
effectively, and collaborate across borders to compete sustainably in a competitive global
business scene. This issue not only covers financial business sustainability, but also involves

the role of MSMEs in sustainable global economic development. The integration of MSMEs
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in the face of global competition can be a key driver of inclusive and sustainable economic
growth, by creating job opportunities, increasing people's purchasing power, and reducing
economic disparities. Thus, the development of entrepreneurial soft skills is not only a response
to the dynamics of the global economy, but also a proactive strategy to support business
sustainability and the positive contribution of MSMEs to balanced and inclusive global
economic growth(Elango &; Suryakumar, 2022; Meekaewkunchorn et al., 2021; Nuseir et al.,
2020; Purbasari et al., 2021).

Ideally, Micro, Small and Medium Enterprises MSMEs in the Pasuruan mangrove
tourism area should have a deep and comprehensive understanding of the importance of
developing entrepreneurial soft skills. Understanding and mastering entrepreneurial soft skills
is not just a complement, but an integral aspect needed to maintain, even improve, the
sustainability of their business in the midst of changing market dynamics. MSMEs as a critical
element in the local economic ecosystem, especially in the mangrove tourism sector, play a
strategic role in creating unique attractions and experiences for tourists. In the face of various
pressures and increasingly complex market demands, entrepreneurial soft skills become the
foundation that enables MSMEs to remain relevant, innovative, and adaptive to changing
business environments(Liguori et al., 2018; Metallo et al., 2021; Srimulyani & Hermanto,
2022). A deep understanding of entrepreneurial soft skills not only provides individual benefits
for MSME owners, but also has a positive impact on the level of entrepreneurship in the local
community. By developing soft skills such as creativity, adaptability, and communication
skills, MSMEs can more effectively collaborate, innovate, and respond to evolving market
dynamics.

Although the research literature on entrepreneurship and business sustainability has
experienced rapid development, there is a significant research gap knowledge gap, especially
when the focus is placed on Micro, Small and Medium Enterprises MSMEs in the Pasuruan
mangrove tourism area. Literature search engines have presented useful findings, but until now,
there has been no research that specifically explores the dynamics and entrepreneurial
challenges faced by MSMEs in the scope of mangrove tourism in the local context of Pasuruan.

MSME business sustainability, especially in the tourism sector, is a complex and highly
contextual research subject. There are significant differences in the business context of MSMEs
in mangrove tourism areas when compared to other business sectors, and this raises the need
for in-depth and contextual research to understand the unique problems and opportunities in
this context. In addition, there has been no research that specifically explores the relationship

between the development of entrepreneurial soft skills and the sustainability of MSME
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businesses in the Pasuruan mangrove tourism area. A deep understanding of the role of
entrepreneurial soft skills in the context of tourism business in Pasuruan can provide special
and necessary insights to develop appropriate and effective business development
strategies(Fragoso et al., 2020; Gieure et al., 2020).

The uniqueness of this study lies in the fact that most entrepreneurial literature tends to
give more emphasis to general macro or microeconomic aspects, and has not specifically
covered the dynamics of MSME business in the Pasuruan mangrove tourism sector. With a
focus on entrepreneurial soft skills, this research presents a new, in-depth perspective on how
aspects of personality and interpersonal skills can be key to the success and sustainability of
MSME businesses in this unique business environment. In addition, this study also tries to
bring the local context of Pasuruan into the research spotlight, creating special insights and
understanding of the business reality of MSMEs in mangrove tourism areas(Hudnurkar et al.,
2022; Long et al., 2018; Thompson et al., 2018). This shows the novelty of research in
contributing to the entrepreneurship literature which is often general in nature and pays less
attention to contextual variables.

In addition to providing insight into the importance of entrepreneurial soft skills, this
research also has the potential to contribute to the development of models or strategies that can
be adopted by MSMEs in various business sectors, especially those related to tourism. Thus,
this research not only expands literature through new knowledge, but also creates a practical
foundation for the implementation and development of policies oriented towards MSME
business sustainability in the Pasuruan mangrove tourism area. The novelty of this research lies
not only in the unavailability of similar previous research, but also in efforts to open up new
dimensions in the understanding of local entrepreneurship that can provide significant benefits
for the economic development and sustainability of the local region.

The main objective of this study is to summarize a comprehensive effort to explore and
analyze the crucial role of entrepreneurial soft skills in strengthening and improving the
business sustainability of Micro, Small and Medium Enterprises (MSMES) in the Pasuruan
mangrove tourism area. In this context, the research objectives are designed to achieve a
number of objectives that enrich our understanding of the complexity of MSME business and
the positive impact of developing entrepreneurial soft skills at the economic and social levels.

The results of the research are expected to have positive implications for MSME actors,
local governments, and other related parties in formulating policies and strategies that support

the development of entrepreneurial soft skills to improve business sustainability in the region.
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This implication is expected to make a positive contribution to local economic development

and empowerment of local communities.

THEORETICAL

The theoretical overview outlined in this study comes from a number of relevant
previous studies, as the basis for the theoretical framework, determination, and analysis of the
study as follows
Entrepreneurship Soft Skills

The entrepreneurial soft skills in this study include several key skills. First, creativity
involves the ability to come up with innovative ideas. Adaptability reflects the ability to adapt
to market changes. Communication skills are important for establishing relationships and
promoting business. Collaboration skills focus on teamwork and partnerships. Problem solving
emphasizes solving business problems. Leadership includes the ability to motivate and direct
a team. Decision making demands the ability to make strategic decisions(Chan et al., 2020;
Mardjuni et al., 2022; Santoso, 2020; Simunovié et al., 2018).

MSMEs in Tourism Areas

Micro, Small and Medium Enterprises MSMES in tourist areas can be interpreted as a
set of economic business activities operating in locations designated as tourism
destinations(Esubalew & Raghurama, 2020; Hidayat et al., 2020; Kilay et al., 2022;
Ogheneogaga Irikefe &; Isaac Opusunju, 2021). First, Micro Business (UM) in this context
refers to businesses with assets of at least Rp 50 million, but less than Rp 300 million, in
accordance with the provisions of Law Number 20 of 2008. This type of business may include
stalls, small shops, or local service services. Second, Small Business (UK) refers to businesses
with minimum assets of Rp 300 million, but less than Rp 2.5 billion, in accordance with the
same provisions. Examples of UK tourist areas could include small inns, gift shops, or small-
scale restaurants. Furthermore, Medium Enterprises (UM) are businesses with minimum assets
of Rp 2.5 billion, but less than Rp 50 billion. In the context of tourist areas, UM may include
mid-sized hotels or resorts, travel agencies, or larger culinary businesses.

A tourist area, as a key element of operational definition, includes a location or area
identified and developed for tourism purposes. This could involve natural beauty, historical
sites, or other tourist attractions that attract tourists. With this understanding, research is
directed to explore the dynamics, challenges, and opportunities faced by MSMEs operating in

tourist areas. Operational definitions help identify and understand the characteristics of these
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businesses in the context of tourism, enabling a more in-depth analysis of their contribution to
the local economy and the sustainability of tourist destinations.
Business Sustainability

MSME business sustainability refers to the ability of a Micro, Small and Medium
Enterprise to operate continuously and effectively in the long term. It involves achieving stable
incomes, adapting to market changes, and contributing positively to economic and social
aspects in local communities. In the Pasuruan mangrove tourism area, the research will explore
the factors that affect the sustainability of MSME businesses, providing a deeper understanding
of their impact on economic growth and the welfare of local communities(Arsawan et al., 2022;
Kurniawan et al., 2023; Yin et al., 2020).

RESEARCH METHODS

This research uses a qualitative approach with a phenomenological study design to gain
an in-depth understanding of Entrepreneurship Soft Skills in improving the sustainability of
MSME businesses in the Mangrove Tourism Area of Pasuruan City. The research location in
Pasuruan in the tourism sector is MSME actors in the mangrove tourism area by considering
the innovation and creativity of MSME actors in the tourist area. The data sources include
primary data in the form of interviews and observations of key informants, namely the
chairman of the Karang Taruna in the Pasuruan mangrove tourist area, 2 MSME actors both
young and old in the tourist area and an additional informant, namely the tourist site guard
(Pokmawas). Four informants were selected using purposive sampling techniques. Secondary
data was obtained from entrepreneurship books, previous research articles, and research subject
business documents.

The research data validation procedure uses triangulation through participant
observation, in-depth interviews and documentation. Data analysis was carried out using the
Miles and Huberman model which includes data collection, reduction, presentation and
drawing conclusions. Checking the validity of the data uses credibility, transferability,
dependability and confirmability tests. Research stages include pre-field work, data collection,

data analysis, evaluation, and report preparation.
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RESULTS AND DISCUSSION
Result
Overview of the object of study

Based on research skunder data can be submitted As a leading tourist destination in
Pasuruan Regency, the Mangrove Forest in Penunggul Village, Nguling District, is a natural
gem rich in beauty and diversity of ecosystems. With a land area of 144 hectares and located
along 2 kilometers on the shoreline, this mangrove forest is a special place that is the pride of
the local community. Pasuruan Mangrove Forest is not only known as the best example of
mangrove forest in Indonesia but has also received high awards, such as Kalpataru and Satya
Development Badge from the State Government. Its existence not only supports the local
ecology as a counterweight to nature, but also attracts scientific researchers from various parts
of the world, including Japan, Norway, the United Kingdom, Malaysia, and Australia.

With 123 species of mangroves, such as Rhyzapora Mucronata, Abisina Alba,
Rhyzapora Apiculata, and Alasina Marina, Pasuruan Mangrove Forest offers an immersive
tourist experience. Apart from being a place of scientific research, this forest is also a habitat
for various types of fauna, including birds, reptiles, and amphibies. With its natural beauty,
environmental sustainability, and awards, Pasuruan Mangrove Forest strengthens its image as
an educational and inspiring ecological tourism destination. Welcome to Pasuruan Mangrove
Forest, where nature meets local wisdom and global knowledge.

Discussion

Based on observations and results of interviews with informants. Through the
participatory observation method, researchers were actively involved in the daily activities of
MSME actors in the Pasuruan City Mangrove Tourism Area. Observations were carried out by
observing the sales process from opening to closing, along with a description of the research
results
Sofft Entrepreneurial Skills Possessed by MSME Actors in Pasuruan Mangrove Tourism
Area

Based on the results of observations and interviews conducted with Micro, Small and
Medium Enterprises (MSMEs) in the Pasuruan Mangrove Tourism Area, a deeper
understanding of their entrepreneurial soft skills can be obtained. The following is an additional

explanation based on observations and interviews:
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1) Creativeness:

Observation: MSME actors seem to be actively developing new ideas to attract the
attention of visitors. They create unique products and services, such as guided tours through
innovative mangrove trails.

Interview Results: Some MSME actors stated that their creativity arises from a deep
understanding of visitors' needs and expectations, which they always pay attention to and
evaluate.

2) Adaptability:

Observation: MSME actors seem to be able to adapt to weather changes and tourist
seasons. For example, they change marketing strategies or adjust product types according to
certain seasons.

Interview: MSME players mentioned that adaptability is a key skill in running a
business in tourist areas, where visitor fluctuations and market trends can occur quickly.

3) Communication Skills:

Observation: MSME actors look friendly and have good speaking skills when
interacting with visitors. They clearly explain the uniqueness of their products and services.

Interview: Some MSME actors recognize the importance of persuasive communication
in convincing visitors to choose their products or services.

4) Collaboration Capabilities:

Observations: Some MSME actors seem to be involved in collaborative projects with
other business actors in tourist areas, such as developing joint tour packages or improving joint
facilities.

Interview: MSME actors emphasize the importance of cooperation between tour service
providers to create a holistic experience for visitors.

5) Troubleshooting:

Observation: MSME actors seem responsive and quick to overcome daily operational
problems, such as handling visitor complaints or adjusting strategies when the weather is not
supportive.

Interview: They stated that the ability to solve problems quickly and effectively is vital
in maintaining business continuity in dynamic tourist areas.

The results of observations and interviews provide a holistic picture of how these
entrepreneurial soft skills are not only possessed, but also applied by MSME actors in the
Pasuruan Mangrove Tourism Area to manage their businesses successfully and sustainably.

The entrepreneurial soft skills in this outcome include several key skills. First, creativity
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involves the ability to come up with innovative ideas. Adaptability reflects the ability to adapt
to market changes. Communication skills are important for establishing relationships and
promoting business. Collaboration skills focus on teamwork and partnerships. Problem solving
emphasizes solving business problems. Leadership includes the ability to motivate and direct
a team. Decision making demands the ability to make strategic decisions(Chan et al., 2020;
Mardjuni et al., 2022; Santoso, 2020; Simunovié et al., 2018).

MSME Business Continuity in Pasuraun Mangrove Tourism Area

Based on the results of observations and interviews conducted with Micro, Small and
Medium Enterprises (MSMES) in the Pasuruan Mangrove Tourism Area, an overview of their
business continuity can be described:

1) Technology Utilization:

Observations: Some MSME players have adopted technology, such as the use of social
media for online marketing and reservations, which is seen helping them reach a wider market.

Interview: MSME players said that technology plays a key role in increasing the
visibility of their business, especially in the growing digital era.

2) Cooperation with External Parties:

Observations: Most MSME actors are involved in cooperation with external parties,
such as local governments, tourism institutions, or other business partners, to improve facilities
and joint marketing.

Interview: MSME actors emphasized the importance of support from external parties
in facing various challenges, from infrastructure to tourism promotion.

3) Environmental Sustainability Management:

Observations: Most MSME actors in the Pasuruan Mangrove Tourism Area seem to
prioritize environmentally friendly practices and conservation, such as waste management and
environmental education for visitors.

Interview: MSME actors realize that environmental sustainability not only supports
tourist attraction, but also becomes a long-term investment in maintaining the natural resources
they utilize.

4) Business Resilience to Change:

Observations: MSME players show resilience in facing changes in weather, tourist
seasons, and market situations by making rapid adjustments to their strategies and products.

Interview: They acknowledge that the resilience of this business is gained through years

of experience and the ability to learn from the challenges faced.
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5) Partnerships with Local Communities:

Observations: MSME actors were seen collaborating with local communities in various
aspects, including the procurement of raw materials, training local workers, and organizing
joint events.

Interview: Partnerships with local communities are considered important in creating
mutually beneficial synergies and increasing mutual competitiveness in mangrove tourism
areas.

Based on these observations and interviews, it can be seen that the business continuity
of MSMEs in the Pasuruan Mangrove Tourism Area can be achieved through diversification,
technology utilization, external cooperation, sustainable environmental management, business
resilience, and close partnerships with local communities. These factors together form a strong
foundation to ensure the business remains sustainable in a dynamic tourist environment.
MSME business sustainability refers to the ability of a Micro, Small and Medium Enterprise
to operate continuously and effectively in the long term. It involves achieving stable incomes,
adapting to market changes, and contributing positively to economic and social aspects in local
communities. In the Pasuruan mangrove tourism area, the research will explore the factors that
affect the sustainability of MSME businesses, providing a deeper understanding of their impact
on economic growth and the welfare of local communities(Arsawan et al., 2022; Kurniawan et
al., 2023; Yin et al., 2020).

CONCLUSION

In this study, researchers have conducted in-depth observations and interviews with
Micro, Small and Medium MSME Enterprises in the Pasuruan Mangrove Tourism Area.
Through this deep understanding, several significant conclusions can be drawn about the
entrepreneurial soft skills possessed by MSME actors and the strategies they apply to maintain
the sustainability of their business. MSME players in the Pasuruan Mangrove Tourism Area
show extraordinary expertise in a number of entrepreneurial soft skills. Creativity becomes one
of the main points seen through the development of new ideas, such as guided tours through
innovative mangrove paths. Expertise in adapting to environmental changes, especially
weather and tourist seasons, is also clearly observed. MSME actors show good communication
skills, both in explaining the uniqueness of their products to visitors and in interacting in a
friendly manner. In addition, collaboration among MSME players can be seen through joint

projects and improvement of joint facilities.
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Fast and effective problem solving is another skill possessed by MSME actors. Not
only that, the results show that the resilience of their business is reflected in their ability to deal
with weather changes, tourist seasons, and market dynamics with rapid adjustments. This
success is also influenced by close partnerships with local communities. Involvement in joint
activities, such as raw material procurement and training of local workers, creates mutually
beneficial synergies.

In the context of business strategy, MSME players show proficiency in diversifying
products and services, utilizing technology, and collaborating with external parties, such as
local governments and tourism institutions. Environmental sustainability management is also
a major concern, with eco-friendly practices and conservation as an integral part of their

operations.

SUGGESTION

As a recommendation to support the sustainability of MSME business in the Pasuruan
Mangrove Tourism Area, it is recommended to provide further training and development
related to entrepreneurial soft skills. Strengthening technological infrastructure, strengthening
partnerships with the government and tourism institutions, as well as environmental education
and conservation are also considered important. Product and service innovation also needs to
be encouraged to increase tourist attraction. With the implementation of these suggestions, it
is hoped that MSME players can strengthen their business sustainability, make a positive
contribution to the local economy, and maintain environmental sustainability in the Pasuruan

Mangrove Tourism Area.

REFERENCES

Afthanorhan, A., Awang, Z., Salleh, F., Ghazali, P. L., &; Rashid, N. (2018). The effect of
product quality, medical price and staff skills on patient loyalty via cultural impact in
medical ~ tourism.  Management  Science  Letters, 8(12), 1421-1428.
https://doi.org/10.5267/j.msl.2018.10.004

Ali, S., Maharani, L., &; Untari, D. T. (2019). Development of religious tourism in Bandar
Lampung, Indonesia. African Journal of Hospitality, Tourism and Leisure, 8(5), 1-8.

Arsawan, I. W. E., Koval, V., Rajiani, I., Rustiarini, N. W., Supartha, W. G., &; Suryantini, N.
P. S. (2022). Leveraging knowledge sharing and innovation culture into SMEs
sustainable competitive advantage. International Journal of Productivity and
Performance Management, 71(2), 405-428. https://doi.org/10.1108/1JPPM-04-2020-
0192



Analysis Of Entrepreneurial Soft Skills In Improving MSME Business
Sustainability In Pasuruan Mangrove Tourism Area

Chan, K. M. A., Boyd, D. R., Gould, R. K., Jetzkowitz, J., Liu, J., Muraca, B., Naidoo, R.,
Olmsted, P., Satterfield, T., Selomane, O., Singh, G. G., Sumaila, R., Ngo, H. T.,
Boedhihartono, A. K., Agard, J., de Aguiar, A. P. D., Armenteras, D., Balint, L.,
Barrington-Leigh, C., ... Brondizio, E. S. (2020). Levers and leverage points for
pathways to  sustainability.  People and  Nature, 2(3), 693-717.
https://doi.org/10.1002/pan3.10124

Elango, S., &; Suryakumar, M. (2022). Entrepreneurial celebrity endorsement and its
influences on purchase behavior. International Journal of System Assurance
Engineering and Management, 0123456789. https://doi.org/10.1007/s13198-022-
01734-x

Esubalew, A. A., &; Raghurama, A. (2020). The mediating effect of entrepreneurs' competency
on the relationship between Bank finance and performance of micro, small, and
medium enterprises (MSMES). European Research on Management and Business
Economics, 26(2), 87-95. https://doi.org/10.1016/j.iedeen.2020.03.001

Fragoso, R., Rocha-Junior, W., &; Xavier, A. (2020). Determinant factors of entrepreneurial
intention among university students in Brazil and Portugal. Journal of Small Business
and Entrepreneurship, 32(1), 33-57. https://doi.org/10.1080/08276331.2018.1551459

Garcia Henche, B. (2018). Urban experiential tourism marketing: Use of social media as
communication tools by the food markets of Madrid. Journal of Tourism Analysis,
25(1), 2-22. https://doi.org/10.1108/JTA-01-2018-0002

Gieure, C., Benavides-Espinosa, M. del M., &; Roig-Dobon, S. (2020). The entrepreneurial
process: The link between intentions and behavior. Journal of Business Research,
112(July), 541-548. https://doi.org/10.1016/j.jbusres.2019.11.088

Hermawati, A. (2020). Transglobal leadership approach to sustainable tourism competitiveness
at tourism sector-engaged MSMEs through integrated human resource performance and
responsible marketing. International Journal of Tourism Cities, 6(4), 863-883.
https://doi.org/10.1108/1JTC-06-2019-0085

Heydari Chianeh, R., Del Chiappa, G., &; Ghasemi, V. (2018). Cultural and religious tourism
development in Iran: prospects and challenges. Anatolia, 29(2), 204-214.
https://doi.org/10.1080/13032917.2017.1414439

Hidayat, M., Latief, F., Bahasoan, S., Widiawati, A., &; Nianty, D. A. (2020). Factors
Influencing Resilience of Micro Small and Medium Entrepreneur (MSME) during
COVID 19 Outbreak in South Sulawesi Province Indonesia. TEST Engineering &;
Management, 83(May-June 2020), 26707-26721.
https://doi.org/10.31219/0sf.io/cme2j

Hudnurkar, M., Ambekar, S., Bhattacharya, S., & Sheorey, P. A. (2022). Relationship of total
quality management with corporate sustainability in the MSME sector: does innovation
capability play a mediating role? TQM Journal. https://doi.org/10.1108/TQM-03-2022-
0095

Kilay, A. L., Simamora, B. H., &; Son, D. P. (2022). The Influence of E-Payment and E-
Commerce Services on Supply Chain Performance: Implications of Open Innovation
and Solutions for the Digitalization of Micro, Small, and Medium Enterprises
(MSMEs) in Indonesia. Journal of Open Innovation: Technology, Market, and
Complexity, 8(3). https://doi.org/10.3390/joitmc8030119

114 IJEMR - VOLUME. 3 NO. 1 APRIL 2024



e-ISSN: 2830-2508, p-ISSN: 2830-2664, Page 103-116

Kurniawan, Maulana, A., &; Iskandar, Y. (2023). The Effect of Technology Adaptation and
Government Financial Support on Sustainable Performance of MSMEs during the
COVID-19  Pandemic. Cogent Business and  Management,  10(1).
https://doi.org/10.1080/23311975.2023.2177400

Labanauskaité, D., Fiore, M., &; StaSys, R. (2020). Use of E-marketing tools as communication
management in the tourism industry. Tourism Management Perspectives, 34(November
2019). https://doi.org/10.1016/j.tmp.2020.100652

Liguori, E. W., Bendickson, J. S., & McDowell, W. C. (2018). Revisiting entrepreneurial
intentions: a social cognitive career theory approach. International Entrepreneurship
and Management Journal, 14(1), 67—78. https://doi.org/10.1007/s11365-017-0462-7

Long, T. B., Looijen, A., & Block, V. (2018). Critical success factors for the transition to
business models for sustainability in the food and beverage industry in the Netherlands.
Journal of Cleaner Production, 175, 82-95.
https://doi.org/10.1016/j.jclepro.2017.11.067

Lynch, M., Kamovich, U., Longva, K. K., &; Steinert, M. (2021). Combining technology and
entrepreneurial education through design thinking: Students' reflections on the learning
process. Technological Forecasting and Social Change, 164(June 2019), 119689.
https://doi.org/10.1016/j.techfore.2019.06.015

Machali, 1., Wibowo, A., Murfi, A., &; Narmaditya, B. S. (2021). From teachers to students
creativity? the mediating role of entrepreneurial education. Cogent Education, 8(1).
https://doi.org/10.1080/2331186X.2021.1943151

Mardjuni, S., Thanwain, Nur, I., Abubakar, H., Menne, F., &; Karim, A. (2022). Business
Sustainability in Food and Beverage Processing Industry Through Innovation in Maros
Regency, Indonesia. Journal of Southwest Jiaotong University, 57(6), 995-1003.
https://doi.org/10.35741/issn.0258-2724.57.6.85

Meekaewkunchorn, N., Szczepanska-Woszczyna, K., Muangmee, C., Kassakorn, N., &;
Khalid, B. (2021). Entrepreneurial orientation and sme performance: The mediating
role of learning orientation. Economics and Sociology, 14(2), 294-312.
https://doi.org/10.14254/2071-789X.2021/14-2/16

Metallo, C., Agrifoglio, R., Briganti, P., Mercurio, L., &; Ferrara, M. (2021). Entrepreneurial
Behaviour and New Venture Creation: the Psychoanalytic Perspective. Journal of
Innovation and Knowledge, 6(1), 35-42. https://doi.org/10.1016/j.jik.2020.02.001

Nuseir, M. T., Basheer, M. F., &; Aljumah, A. (2020). Antecedents of entrepreneurial
intentions in smart city of Neom Saudi Arabia: Does the entrepreneurial education on
artificial ~intelligence matter? Cogent Business and Management, 7(1).
https://doi.org/10.1080/23311975.2020.1825041

Ogheneogaga lIrikefe, P., & Isaac Opusunju, M. (2021). Effect of Financial Literacy on the
Growth of MSMEs. International Journal of Research Publications, 90(1).
https://doi.org/10.47119/ijrp1009011220212541

Oumlil, R., &; Juiz, C. (2018). Acceptance of tourism e-entrepreneurship: Application to
educational balearic islands context. Journal of Entrepreneurship Education, 21(1), 1-
16.



Analysis Of Entrepreneurial Soft Skills In Improving MSME Business
Sustainability In Pasuruan Mangrove Tourism Area

Purbasari, R., Muttaqgin, Z., &; Sari, D. S. (2021). Digital Entrepreneurship in Pandemic Covid
19 Era: The Digital Entrepreneurial Ecosystem Framework. Review of Integrative
Business and Economics Research, 10(S1), 114-135.
https://pesquisa.bvsalud.org/global-literature-on-novel-coronavirus-2019-
ncov/resource/en/covidwho-1077286

Rashid, A. G. (2018). Religious tourism — a review of the literature. Journal of Hospitality and
Tourism Insights, 1(2), 150-167. https://doi.org/10.1108/JHTI-10-2017-0007

Ratnasari, R. T., Gunawan, S., Mawardi, I., &; Kirana, K. C. (2020). Emotional experience on
behavioral intention for halal tourism. Journal of Islamic Marketing, 12(4), 864-881.
https://doi.org/10.1108/JIMA-12-2019-0256

Santoso, R. (2020). Review of Digital Marketing &; Business Sustainability of E-Commerce
During Pandemic Covid19 In Indonesia. Journal of Applied Economics, 5(2), 36-48.

Simunovi¢, N., Hesser, F., &; Stern, T. (2018). Frame analysis of ENGO conceptualization of
sustainable forest management: Environmental justice and neoliberalism at the core of
sustainability. Sustainability (Switzerland), 10(9), 1-22.
https://doi.org/10.3390/su10093165

Srimulyani, V. A., &; Hermanto, Y. B. (2022). Impact of Entrepreneurial Self-Efficacy and
Entrepreneurial Motivation on Micro and Small Business Success for Food and
Beverage  Sector in East  Java, Indonesia. Economies, 10(2).
https://doi.org/10.3390/economies10010010

Thompson, B. S., Gillen, J., &; Friess, D. A. (2018). Challenging the principles of ecotourism:
insights from entrepreneurs on environmental and economic sustainability in
Langkawi, Malaysia. Journal of Sustainable Tourism, 26(2), 257-276.
https://doi.org/10.1080/09669582.2017.1343338

Tomljenovié, R., &; Duki¢, L. (2018). Religious Tourism - from a Tourism Product to an Agent
of Societal Transformation. January, 1-8. https://doi.org/10.15308/sitcon-2017-1-8

Wang, S., Hung, K., &; Huang, W. J. (2019). Motivations for entrepreneurship in the tourism
and hospitality sector: A social cognitive theory perspective. International Journal of
Hospitality Management, 78(November 2018), 78-88.
https://doi.org/10.1016/j.ijhm.2018.11.018

Wantara, P., &; Tambrin, M. (2019). ITHJ International Tourism and Hospitality Journal The
Effect of Price and Product Quality Towards Customer Satisfaction and Customer
Loyalty on Madura Batik. International Tourism and Hospitality Journal, 2(1), 1-9.
https://rpajournals.com/ithj:https://rpajournals.com/ithj

Yanto, H., Kiswanto, Baroroh, N., Hajawiyah, A., &; Rahim, N. M. (2022). THE ROLES OF
ENTREPRENEURIAL SKILLS, FINANCIAL LITERACY, AND DIGITAL
LITERACY IN MAINTAINING MSMEs DURING THE COVID-19 PANDEMIC.
Asian Economic and Financial Review, 12(7), 504-517.
https://doi.org/10.55493/5002.v12i7.4535

Yin, D., Ming, X., &; Zhang, X. (2020). Sustainable and smart product innovation ecosystem:
An integrative status review and future perspectives. Journal of Cleaner Production,
274, 123005. https://doi.org/10.1016/j.jclepro.2020.123005

116 IJEMR - VOLUME. 3 NO. 1 APRIL 2024



